
 
Warranty conditions Sustainder 

In addition to the general terms and conditions of Sustainder, the following warranty conditions apply to the 
business market for lighting of Sustainder B.V. 

Warranty  

Sustainder gives a warranty on the soundness of the products sold by it, in accordance with the General 
Terms and Conditions, to its direct buyers of those products. The warranty is not transferable without the 
express written permission of Sustainder. The warranty period starts on the production date of a part or 
product (decisive is the production date that is displayed on the part / product). The warranty consists of free 
repair of defects. The warranty does not explicitly include transport costs for repair purposes; and / or the 
costs of working hours made to disassemble, repair / replace / reinstall products on site; and / or the costs for 
traffic-restricting measures are necessary to carry out the guarantee activities. By replacing or repairing the 
warranty period is not extended or renewed. If a completely new product is delivered under the warranty, a 
new warranty period will start.  

The following warranty terms apply to the (parts of) the Sustainder products: 

• Luminaire housings 
 

o Warranty = 10 years. 
 

• Led lamps 
 

o Warranty = (depending on what is first reached) 100,000 hours or 10 years 
[Warranty up to 10 years or 100,000 burning hours is L80 * (minimum 80% of the initial light 
output at installation)] 

* Sustainder reserves the right to demand sound administration to substantiate the alleged burning hours 
and / or output. 
**The content of the warranty is determined (in part) by the general terms and conditions. 

 

Requirements and limitations  

- The warranty is only valid when all products and parts have originally been delivered by Sustainder 
and each product has been assembled, used and maintained in the correct manner in accordance 
with the installation instructions.  

- The warranty can only be invoked if and when the customer has fulfilled his payment obligations and 
when the customer can show proof of purchase.  

- The customer must report a defect that he believes to be covered by the warranty within 14 days of 
being notified to Sustainder.  

- The warranty relates to the operation or technical functioning of products, the warrantee does not give 
the right to renewal or aesthetic improvement and does not apply to software and / or connections. 
 

 

The warranty provided by Sustainder only applies after the relevant product has first been returned to 
Sustainder, at the expense and risk of the customer. The warranty never extends beyond the warranty of one 
or more parts provided by Sustainder in question to the relevant third party or supplier. 

  



 
After investigation outside the warranty  

For defects of products or parts that are not covered by the guarantee, from € 250, - (all amounts excl. VAT) 
always a quotation is made to the customer, for the repair thereof. Repairs below € 250 will be carried out 
automatically.  

If the customer decides not to proceed to repair, Sustainder is obliged to charge an amount of € 50, - to 
research costs. Even if a product is (as it turns out) wrongly presented and there is no defect found by 
Sustainder in the event of repair, Sustainder is obliged to charge € 50, - research costs. 

 

 

 

 

 

 

 

 

 

 

 

 


